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K9 RESORT CUP 
Request for a proposed Animal Services, Boarding & Day Care facility for the existing 9,750 square 

foot building located at 14033 Southwest Freeway, Suite 705. The site is located in the Sugar Creek 

commercial retail center at the northeast corner of US 59 Southwest Fwy and South Parkway 

Boulevard. The property was annexed in 1984 and subsequently zoned as B-2, General Business, 

which requires a CUP for Animal Services, Boarding & Day Care. The existing building has been most 

recently used as a watch and jewelry store and was developed as part of a larger retail center. The site 

will utilize excess parking to build the outdoor pet area and has a shared parking agreement with the 

overall shopping center that meets minimum parking requirements for the entire site. This commercial 

retail center is also zoned as B-2, General Business, with medium to high intensity uses with which an 

Animal Services, Boarding & Day Care use is compatible. 

This property is identified in the Future Land Use Plan as a “Neighborhood Activity Center.” This 

category is meant to serve as small commercial centers that act as a “main street” for nearby 

neighborhoods and are mixed used and walkable. Neighborhood Activity Centers can include retail, 

office space for small companies and professionals, and compact forms of residential. Although the 

land use, location, and development are all proposed to be codified, the brand of K9 Resort is not part 

of codification. In the future, if a different Animal Services, Boarding/Day Care would like to move in, 

that use would be allowed if all approved CUP conditions are being met.  

PLANNING & ZONING RECAP 

Planning & Zoning Commission held a Public Hearing on January 26, 2023 at which no speakers were 

present. After the close of the public hearing, the commission held discussion and direction and chose 

to table Consideration & Action at a subsequent meeting. Discussion revolved primarily around the 

quality of fencing, the maximum number of animals allowed at one time, waste management, the 

operational staffing of the business, and noise impacts on neighbors. 

After the Discussion & Direction, staff reached out to our Animal Services department as directed by 

Commission. The suggested minimum square footage that the applicant mentioned during the Public 
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Hearing and captured in the chart below aligns with the guidance from Animal Services. In addition to 

minimum square footages, the applicant has also provided an estimated maximum number of animals 

for boarding and daycare as shown below. Sugar Land’s Animal Shelter is not staffed overnight similar 

to K9 Resorts, and also disposes of their waste in a similar manner: solid waste bagged and put in a 

dumpster. Images of the proposed fencing are also included in addition to the elevations calling out the 

specific material.  

Small Dog Less than 30lbs 12 sq. ft. per dog Typ. size 20-24” 

Large Dog 30lbs and over 18 sq. ft. per dog Typ. size 36-46” 

 

A primary concern was also the noise that could be produced by animals outdoors. Based on studies 

performed by Purdue University sound put out by a dog would be approximately 43.9dB at 200 feet 

which is the distance to the nearest residential home. The sound of cars moving at 65 mph along US 

59 would be approximately 52.9dB at 400 feet which is the distance from US 59 to the nearest 

residential home. These numbers means that the sounds of vehicular traffic would be heard rather than 

the barking animals. These numbers assume the best case scenario for vehicles: only cars not 

speeding, and the worst case scenario for dogs: loudest possible dogs with no fence or sound 

mitigation. Because the difference is more than 6dB, the louder sound would effectively mask the softer 

one. 

After the presentation of the additional information, Planning & Zoning Commission voted to 

Recommend Approval of the Conditional Use Permit for Animal Services, Boarding/Day Care for a K9 

Resort Facility. 

RECOMMENDATION 

Staff and Planning & Zoning Commission Recommend Approval of the Conditional Use Permit for 

Animal Services, Boarding/Day Care. 
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PUBLIC HEARING NOTICE 

The Notice of Public Hearing was published in a newspaper of general circulation and on the City of 

Sugar Land’s Internet Home Page. All property owners within 200’ of the subject property were notified. 

The public hearing notice included a link to an online form that can be submitted to provide comments 

in advance of the meeting. At the time of writing this report, staff has received no inquiries and is not 

aware of any opposition to the Conditional Use Permit. 
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VICINITY MAP 

  



K9 Resort Conditional Use Permit 

 

City of Sugar Land City HallCity CouncilFebruary 21, 2023 

AERIAL MAP/DISTANCE TO RESIDENTIAL 
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FUTURE LAND USE MAP 
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REQUEST FOR CUP 
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LETTER ON NOISE & OPERATIONS 
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PROPOSED FENCING IMAGES 

 

 

 

 

 

 

 

 

 

Proposed fencing made of ‘BuffTech Allegheny Beige Granite’ is made of recycled polyethylene and 

is reinforced with steel. This fencing is the standard for K9 across the country as it is nonporous, 

unlike masonry, so it can be disinfected and cleaned to eliminate odor and bacteria; dampens sound 

better than masonry; and is 8’ tall to further buffer sound rather than the standard 6’ fencing. 


